
Peter Geekie Award for Retail Excellence - Guidance Notes 
 
The total possible score that the judges can award is 200 points. 

 
1. Show room “Shop” layout/displays - 50 points  

 

      
 
Some suggestions of what you might like to enter for this section:    
 

A floor plan of your retail area 

 A brief explanation of your reasons for this layout (100 words max)  

 Recent photographs of:  “The first impression” - please take this photo standing in the doorway of 
your outlet looking in.  

 Any pool or spa displays. 

 Your retail chemicals. 

 Sundry sales area. 

 Your till area. 
 

Anything else you are particularly proud of and any additional supporting information you wish, up to 
100 words.  

 
 

2. Exterior/outdoor site - 25 points  

 

     
 
This section could include: 
 

A site plan - showing the entrance and any outdoor displays (if you don't have an outside display area, 
don't let this put you off from entering). 

 
Photographs of:-  

 “The first impression” - please take this photo looking directly at your outlet from the road or car park 
getting as much of your kerb appeal in as you can.  
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 Any external pool or spa displays and any external window displays or signage.  

 
3. Your service ~ Your USPs (unique selling points) - 35 points 
 

         
 
This is the section to really demonstrate why you are so special?  Why should I come to you rather than 
buy from mail order or the internet? 
 
You might like to include: 
 

 A summary of your service and systems. What do you really offer your customers and how do you 
make sure you consistently deliver? (max 200 words). 

 Anything you wish that would help to support your summary.  
 

 

4. Sales literature/website - 30 points 
 
This section could include: 
 

 A brief summary of your website development (max 100 words).  

 Your web address.  

 Copies of your brochure or sales leaflets. 

 Photographs of some of your POS - i.e. posters, banners, flyers, product info & price tickets. 
Anything else you are particularly proud of. 

 
 

5. Innovative promotional ideas/special events - 25 points 
 
This is a chance for you to really show off your creativity and ingenuity.  
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This section could include: 
 

 Details of anything you have done to be proactive in reaching your customers, i.e. charity events, 
editorials, customer themed evenings, Sale preview nights, customer loyalty schemes, special 
promotions, etc. Don’t forget to tell me how successful your efforts proved (500 words max). 

 Copies of advertisements/editorials/special events flyers 

 Photographic evidence of events  
 

 

6. Your Customer’s Feedback! - 35 points 
     

      
 
This section could include: 
 

 A summary of your customer service philosophy and things you do to go the extra mile for your 
retail customers.  (Feel free to tell of any specific incidents, max 150 words). 

 3 completed customer feedback forms*  
 
* Suggestion - from now until you send your entry in, place any forms that you have at your till point or if 
you have room position a table in the outlet with a table cloth, flowers, maybe a bowl of sweets or 
chocolates as a thank you. Have a box that entries can be posted into - a shoe box will suffice if the lid is 
taped down and a slot made in the lid - try covering with red or gold metallic wrapping paper to give a more 
eye-catching and professional appeal. 
 
So that you get the most useful (honest) feedback, customers should leave their comments anonymously. 
For your entry though please select 3 forms where customers have given their name and contact number 
and ticked the box “ happy to be contacted as part of the judging for the SPATA Awards 2018 “    
 

And finally, be proud of your achievements that you have acquired and display them with pride! 
 

Good luck with your entry!! 
 

        
 


