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The Domestic Swimming Pool Owner
Contract Check List
Background
SPATA has prepared the following check list for prospective domestic pool owners, setting
out the various points which need to be agreed and confirmed in writing, before (and
during a contract if there are variations) for the installation of a swimming pool.
Always use a SPATA Member and make sure that someone claiming to be a Member
is currently listed on our website. Please note that there are different membership
categories, so if in any doubt, please contact the SPATA office. Finally, to build a pool, a
SPATA Member is expected to build to SPATA Standards and will also be a SpataShield
registered company.
By asking the following questions, this should assist you in achieving a successful project.

Considerations before getting a quotation
• What type of pool do you want; concrete, liner, one
piece, or above ground?
• Where is the pool to be installed, within a building, or
outdoors? This may influence the considerations on
the noise levels and energy use and if applicable, the
pool tank insulation.
• Make sure you know what you want the pool for, as
this may influence the equipment that you need. For
instance, does the water need to have a deep end,
or can it be a uniform depth? Your decision may be
based on planning for the future, such as whether
children / grandchildren are to use the pool?
• Do you want to dive into the pool? If yes, make sure the
SPATA Cage of Safety is used to design the pool to be
safe for diving. If diving is to be included, what type of
diving board is required?
• Whether or not you are supplying and installing a
diving board, make sure that if diving is to be allowed,
the diving position is permanently clearly marked at the
relevant position at the pool side.

• Are you clear about the length, width and depth of the
pool that you are expecting (including the actual water
depth)?
• What water temperature do you require?
• Will you want to have a pool cover as part of the
project, if yes, is the cover required more for safety or
for retaining the heat?
• Will you want to discuss sustainability issues, such as
energy saving options?
• If relevant, will you be requiring an enclosure for your
pool (outdoor only) – now, or in the future?
• Make sure that you discuss the likely running costs
to determine how these can be minimised, while still
meeting your requirements and giving you an informed
choice.
• If it is a pool refurbishment, please note that
SpataShield coverage is not applicable on these
types of projects.
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Questions for the pool contractor
• Will the pool be built and equipped in accordance with
the current SPATA Standards? (Please note that some
non-members claim to build to SPATA Standards, but
they will not have access to the latest information, only
Members will have this).
• Will there be any test carried out to check the pool is
sound?
• Where will waste water be discharged and is there a
need for an overflow to ensure that if the auto top up
fails, it is still safe?
• Can the installer produce evidence of previous
experience in the method of construction specified?
• Are any Local Authority consents required?
e.g. Planning, Building, Water Regulations etc.
and, if so, who is responsible for obtaining them?
• Where can the plant / filtration equipment to be
housed? And if in a plant room, it will need ventilation.
Will there be any nuisance from noise or fumes?
• Where are the pool chemicals to be stored? Any
building will need ventilation.
• Who is responsible for site clearance and subsequent
reinstatement including the excavated spoil and the
access route to the pool?
• Once it has been confirmed about the routine
maintenance that is required, it will need to be
confirmed whether this will be done by the pool owner
and / or by others.
• Check what the pool outputs are and how will these
be managed? These include waste water (backwash,
overflow etc), evaporation, leakage, and chemical or
other waste (such as from changing facilities, toilets,
etc). Similarly the implications of the possible design
choices should be explained.
• Who will be responsible for after-sales servicing?
• Will SpataShield certificates be applicable for your
project? If yes, make sure that your pool is covered by
this scheme and that you check and understand the
scheme’s terms and conditions.
• When can the pool be installed?
• Who will be involved in the project? If there are a large
number of professionals, this will need careful project
management and clear lines of responsibility.

Before signing the contract,
or placing an order
• Will the pool be built and equipped in accordance with
Read the paperwork supplied with the quotation to
ensure the basic pool is what you want.
• Do you fully understand the specification in all
its aspects? And has the specification been fully
explained to you, item by item?
• Do you understand the warranty supplied on a) the
pool and b) the associated equipment, and any
limitations on use and emptying?
• Do you understand and have you agreed to the
payment terms?
• Do you understand the V.A.T. liability and are there any
exemptions?
• What contractors / sub-contractors and other parties
may be involved? It will be useful to confirm their
qualifications and / or experience for doing the work
and also how they will be managed and coordinated
during the process. This should include the
identification of who is responsible for delivery to time,
cost and quality.
• Who are the parties to the contract and is the company
a SpataShield Installer member?
• Before signing the contract, make sure that you get a
signed copy of the SpataShield Bond certificate, where
applicable, if you are using a SPATA Member.
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Before commencing work on site, check
• Is the exact location of the pool agreed including
route for access and trenches etc and the storage of
materials?
• What is the finished level of the pool coping and does
this meet with other levels in the immediate area?
• There should be a formal mechanism for providing
project management and agreeing variations. No
verbal instructions involving variations or extra works
should be given to contractor’s employees.

Before commencing work on site, check
• Is the exact location of the pool agreed including
route for access and trenches etc and the storage of
materials

Before the contract is finished
• Is all the work complete, the equipment working and all
accessories supplied?
• Is the pool full to the correct level and is the level being
maintained, (subject to normal losses)?

When the pool is usable
• Do you know how to operate the pool equipment,
maintain the pool water condition and the importance
of correct water management?
• Do you have site specific written instructions for your
pool together with equipment manuals?
• Do you fully understand your responsibilities as
a pool owner?

Your SPATA Member is keen to build you a
well made and trouble-free pool. You, the
owner, can help them by ensuring you know
exactly what work will be done, the time frame
involved and then how your pool is to be
maintained when the work is completed.

About SPATA
SPATA is the Swimming Pool and Allied Trades
Association. SPATA and its Members want you to enjoy
the experience of owning a swimming pool. Make sure
that you get the best advice and find the pool that is
right for your needs and budget requirements. SPATA
Members are suitably trained and experienced to provide
you with knowledge about the pools that they can offer
and the water treatment regime that is needed to safely
maintain your pool. SPATA Members abide by a Code of
Ethics to give you peace of mind. On behalf of SPATA, I
would like to wish you every success with your pool.
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SP10 1EP
Tel: 01264 356210
Fax: 01264 332628
e-mail: admin@spata.co.uk

www.spata.co.uk

